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COMPANY DESCRIPTION
New Mexico Software (NMXC) develops and pro-
vides medical IT services and solutions that enable 
improved and faster communication within the pre-
ventative, comprehensive and critical healthcare seg-
ments. NMXC has several subsidiaries that provide 
medical diagnostic reading services. 

TeleRad Services (TRS) is a wholly owned subsidiary 
of NMXC whose primary focus is to deliver interpre-
tive radiological cases studies for medical facilities. 

TeleCardio EXpress (TCE) is a new division that is 
pioneering cardiology interpretations via the Internet 
similar to the services provided by TRS.

TeleQA EXpress (TQA) offers facilities the capabil-
ity to do blind peer review studies of interpretative 
studies already completed. These reviews provide 
continual feedback to customers on patient care.

NMXC uses its medical image management system, 
XR-EXpress (XREX), to receive medical imaging scans 
from clinical sites and connects licensed doctors with 
the ability to access the scans and generate final 
reports. XR-EXpress received its FDA 510(k) clearance 
in 2008.

COMPANY PRODUCTS

TELERAD SERVICES, INC. (TRS)
The reading business of NMXC’s subsidiar-
ies is a 24/7/365 service. Currently the 
company has doctors that are licensed to 
provide services in 48 states. The teams 
of radiologists, cardiologists, and neurolo-
gists are highly experienced in specialized 
types of studies. TRS provides final reports 
available in real time using the XR-EXpress 
system. 

The operations team at Telerad assists the 
company's doctors by routing, coordinat-
ing doctor-to-doctor conferences, and man-
aging the workload for the over 7,500 
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facilities on NMXC's system. The company's 
recent turn around times (TAT) for STAT cases is 
15 minutes, 25 minutes for routine exams, and 
21 minute averages for most exams.

XR-EXPRESS (XREX)
NMXC's XR-EXpress (XREX) system allows doc-
tors to examine medical images (X-Rays, CT 
Scans, Ultrasounds, EKGs, Echocardiograms, 
Barium studies, etc) over the Internet. Image 
quality is vital since the images are used by 
doctors to diagnose patients. To this task, 
XR-EXpress captures medical images as high 
resolution medical Dicom files, "tags" them 
with patient information, distributes the files 
to the credentialed, licensed medical doctors, 
returns the exam’s report to the medical facility 
requesting the report, and stores them online 
for seven years. 
 
With XR-EXpress, medical professionals can 
diagnose a case from their computer and return 
the results, significantly cutting the time it takes 
to receive results so that primary physicians can 
handle medical treatment for their patients as 
soon as possible. Previous cases for a particu-
lar patient may be accessed at any time from 
the database, eliminating the cost and hassle of 
storing old X-Ray film and cases. XR-EXpress is 
a secure, FDA 510(k) cleared, HIPAA compli-
ant system and is designed to be secure which 
assures Protected Health Information (PHI).

TRAINING 
NMXC trains doctors to access XR-EXpress. A 
trainer spends 2-3 hours with each radiologist 
to familiarize them with the system and the 
work flow of reviewing scans and entering 
reports.

ENGINEERING
NMXC provides customized reporting, forms, 
case report forms (CRF), and interfaces as 
needed. All engineering is done in-house.

CONSULTING & PROJECT MGMT 
NMXC provides a project manager and con-
sulting services as required. 

PROJECT INITIATION & TIMELINE
NMXC offers the user requirements document 
for customer’s approval a week after complet-
ing an agreement and terms with NMXC and/
or TRS, and any related parties. Assuming mini-
mal modifications, XR-EXpress and TRS can be 
operational for review and approval within 10 
days of customer’s approval. Additional modi-
fications will trigger a project schedule along 
with the user requirements document.

THE OUTLOOK
Q3 revenue increased 57% to $912,000 
from $520,000 in Q3 2009. Nine months 
revenue rose 185% to $2.7 million from 
$957,000 in the first nine months of 2008. 
Telerad Radiological Services (TRS) division 
revenue was $757,000 or 83% of total Q3 
revenue. TRS operating loss was ($107,000). 
Cash and cash equivalents totaled $123,000 
vs. $68,000 as of December 31, 2008. 
Gross profit in the quarter increased 75% to 
$238,000 from $136,000 in Q3 2008. Net 
loss was ($64,000) versus ($46,000) a year 
ago. During the quarter the company spent 
roughly $81,000 on legal fees and a total of 
$157,000 for the year.

The company's TRS subsidiary, which has 
provided interpretations of X-Ray films, CTs 
and Ultrasounds since May 2008, contributed 
83% to Q3 '09 revenue. NMXC now has 30 
licensed radiologists, 13 cardiologists, and 2 
neurologists available to read and report on 
medical studies from customers in 38 states, up 
from 20 radiologists covering 36 states at the 
end of the second quarter.

CEO Dick Govatski said, “We continue to be 
quite optimistic about our ability to expand our 
business. Currently we are working to offer  
other services complementary to the services 
provided including online billing, and elec-
tronic medical records. 
 
Because of potential opportunities in telemedi-
cine and teleradiology in particular, as part 
of the health care reform in the U.S., NMXC 
expects to benefit from this growth during the 
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Risk Factors
• Ability to conclude licensing and 
	 marketing agreements necessary to 
	 successfully penetrate targeted 
	 markets
• Potential competition from larger, 
	 better-funded companies
• Ability to strengthen cash flow and 
	 the balance sheet
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next few years. NMXC will focus its 
teleradiology marketing efforts to further 
expand its customer and recurring rev-
enue base.  
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